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Registered in England No. 1945617 Registered Office: 20 Gavin Way, Holford Industrial Park, Witton, Birmingham, B6 7AF

Directors:  A.R. Morrison B.Sc., D.T. Marshall, M A Beaman 

Nobisco Limited, 20 Gavin Way, Holford Industrial Park, Witton, Birmingham, B6 7AF

TEL: 0121 328 3889      EMAIL: accounts@nobisco.co.uk  WEB: www.nobisco.co.uk 

CREDIT APPLICATION FORM  

Please complete and return the signed application to accounts@nobisco.co.uk. Digital signatures are acceptable, 
otherwise please print, sign and scan the document. Thank you.

Please note that information marked with a * must be completed to enable your application to be processed.

Name and Address of Company: * _____________________________________________________ 

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________

Telephone No: * _____________________________________________________ 

_____________________________________________________

_____________________________________________________ 

Mobile No: 

Website Address: 

Delivery Address (If Different from Above):

If there are multiple delivery addresses, 
please send a list to sales@nobisco.co.uk

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________

_____________________________________________________

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________ 

Nature of Business: 

Maximum Total Credit Required (£): * 

Purchasing Department Contact: 

Purchasing Dept E-Mail Address: 

Accounts Dept Contact:  

Accounts Dept E-Mail Address: _____________________________________________________ 

For Office Use Only: 
REQUESTED BY: 

Company Registration No: *

Group Holding Company If Applicable: *

Date of Incorporation: *

mailto:sales@nobisco.co.uk
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Name and Addresses of Two Trade References * 

Name: _____________________________________ Name: _____________________________________ 

Address: _____________________________________ 

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

Tel No: _____________________________________ 

Fax No: _____________________________________

WE CONFIRM ACCEPTANCE OF YOUR STANDARD TERMS AND CONDITIONS OF SALE. 

______________________________________

Position in Company: ______________________________________  Dated: _____________________________________

How did you become aware of Nobisco Ltd (Please tick appropriate box) 

Method ✔ Additional Information 

Catalogue 

Sales Representative 

Internet (Please specify search engine) 

Directory (Please specify) 

Advertising (Please specify) 

Word of Mouth (Please specify) 

Please tick if you would like to receive marketing material:

Email address to send marketing material:  ____________________________________

Contact name of person receiving marketing material: ____________________________________

Address: _____________________________________ 

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

Tel No: _____________________________________ 

Fax No: _____________________________________

______________________________________SIGNED: *

PRINTED: *
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Nobisco Terms and Conditions
General 

These terms and conditions will apply to the sale of goods by Nobisco Ltd and will 
take precedence over any other terms and conditions which might originate from the 
customer. Variations on these Terms and Conditions will only be valid if confirmed in 
writing and signed by a Director of Nobisco Ltd. This contract will be governed by and 
interpreted in accordance with English law.  

Price 

Prices quoted by Nobisco may be changed at any time and without notice. Goods will 
be invoiced at the prices ruling at the time an order is placed. Prices quoted are 
exclusive of VAT or delivery costs.  

Payment 

Cleared payment must be received for the full value of the goods including VAT and 
delivery costs prior to the order being accepted and goods despatched. Customers 
holding credit accounts are required to pay in full for goods by the end of the month 
following the month of delivery unless otherwise contracted in writing and signed by a 
director of Nobisco Limited. Interest will be charged daily at 8% by Nobisco on 
balances outstanding beyond the due payment date. An administrative charge of £20 
will be applied to a customer's account for each cheque returned by the bank. 

The customer cannot offset any claim against full payment for the goods. Title of the 
goods remains with Nobisco Ltd until payment has been received in full.  

Delivery 

Goods held in stock are generally delivered to customers on the UK mainland within 
48 hours of the order being placed. Shipping of bulky deliveries and deliveries being 
sent directly from manufacturers can take longer. Occasionally goods will be out of 
stock in which case the customer will be advised and a revised lead time quoted and 
/ or alternative goods offered. Where goods are manufactured specifically for a 
customer approximate delivery times will be given however Nobisco cannot be held 
liable for any delays in the manufacturing process or subsequent delivery. 

Nobisco will not be liable for any claim arising from the failure to deliver goods within 
a certain time, or for damage to the goods whilst in transit. 

Once goods have been delivered and signed for by the customer, they are held at 
the customers own risk. Nobisco must be advised in writing (sales@nobisco.co.uk) of 
any shortages or damaged goods within 48 hours of the delivery.  

Carriage 

Carriage costs will vary however guidelines are available at our website - 
www.nobisco.co.uk.  
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Returns 

The return of goods is entirely at the discretion of Nobisco Ltd. For returns to be 
considered, goods must be in their original condition. Goods must be returned to 
Nobisco Ltd within 14 days of delivery at the customer's expense. Goods must be 
accompanied by a Returns Reference Number which can be obtained by phoning 
0800 197 5656. Nobisco reserves the right to charge the customer a handling fee of 
20% or the cost of the goods.  

Goods which have been manufactured to customer's requirements (e.g. printed 
products) cannot be returned unless they are faulty. Nobisco should be advised 
within 5 days of the delivery date of any such defect. 

The above does not affect your statutory rights as a consumer. Full details of "The 
Consumer Protection (Distance Selling) Regulations 2000" can be found at 
http://www.hmso.gov.uk/si/si2000/20002334.htm  

Website and Promotional Material 

Great care is taken to ensure that images and specifications appearing on the 
Nobisco website or in promotional material are correct. Nobisco does not accept any 
liability for errors or omissions and we reserve the right to make alterations without 
notice.  

Customers using our website will be issued with a password. It is the customer's 
responsibility to change this password within 24 hours of receipt; this can be done by 
logging into the website and accessing the user settings facility. It is the customer's 
responsibility to ensure that only authorised staff have access to the password. 
Nobisco are not liable for any loss resulting from the misuse of the password.  

Privacy 

Nobisco does not pass customer data to third parties. Information is only used for 
marketing purposes with the customers consent. Nobisco is registered and complies 
with the Data Protection Act.  

Warranty 

Goods supplied by Nobisco Ltd are guaranteed in accordance with the 
manufacturer's warranty. Warranties do not cover wear and tear or instances where a 
product has been abused. 

If you wish to raise a complaint please contact us via email at sales@nobisco.co.uk 
or on our free phone number 0800 1975656. We will respond to all complaints within 
five working days.  

Force Majeure 

Nobisco will not be liable for the consequences of any delays or failures resulting 
from circumstances beyond its reasonable control. Such circumstances might include 
but not be limited to acts of God, strikes, accidents, hostilities, plant breakdown or 
shortages of raw materials. Nobisco may under the terms of Force Majeure cancel a 
contract without incurring any liability.  
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Nobisco BACS Payment Details 

Account Name Nobisco Ltd 

Address and Contact 
Details 

20 Gavin Way, Holford Industrial Park, 
Witton, Birmingham, B6 7AF 
Tel – 0121 328 3889 
Fax – 0121 328 2375
www.nobisco.co.uk 
accounts@nobisco.co.uk 

Account Number 00568018 

Branch Sort Code 12-05-65

IBAN Number IBANGB34BOFS12056500568018 

SWITCH Number BOFSGB21255 

Bank Bank of Scotland (HBOS) 
2 Bankhead Crossway North 
Edinburgh, EH11 4EF 

Remittance Email accounts@nobisco.co.uk 

Vat Reg No 425 4909 44 

Company Reg No 1945617 

UTR Number 5457011794 
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